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LEARNING OUTCOMES

1. To understand how to communicate the reasons why a no 

shielding policy has been implemented in radiology



PATIENT SHIELDING
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CURRENT STATUS
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1. UNDERSTAND THE REASONS…



W W W . E F R S . E U

Hiles et al (2021). https://doi.org/10.1016/j.radi.2021.12.003 
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• Obscure anatomy

• Obscure pathology

• Require repeat imaging

• Impact AEC operation

• Continue diverse use

• (infection control)

• 30-40% organ dose reduction

• BUT of a small dose anyway

Optimise technique

• Field restriction

• PA v AP

• Distance

• Individualise dose to 

indication

Hiles et al (2021). https://doi.org/10.1016/j.radi.2021.12.003 



2. CONSIDER YOUR COMMUNICATION OPTIONS..

https://www.indeed.com



2. CONSIDER YOUR COMMUNICATION OPTIONS..
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3. CONSIDER LIMITATIONS OF EACH

• Visually impaired (1 in 4) 1

• Literacy rates vary 2

• Patients often preoccupied with other issues

1 https://data.unicef.org/topic/education/learning-and-skills/

2. https://knowledge4policy.ec.europa.eu/

3. OECD (2018) Survey of adult skills PIAAC

https://data.unicef.org/topic/education/learning-and-skills/
https://knowledge4policy.ec.europa.eu/


WHERE DO PATIENTS GET THEIR INFORMATION

Cutilli (2010). 10.1097/NOR.0b013e3181db5471



TRUSTWORTHY SOURCES

Korshakova et al (2022). JMIR Form Res . 2022 Sep 28;6(9):e39274. doi: 10.2196/39274. 



WHO DO THE PUBLIC TRUST…?

https://www.ipsos.com/en-uk/ipsos-mori-veracity-index-2020-trust-in-professions



ADVICE…

• Understandable & no (medical) jargon 1

• No more than THREE key messages 2

W.H.O. key points:

• Be prepared (previous imaging history)

• Anticipate questions and responses

• Give clear, simple messages

• Organise thoughts and ideas 

• Have dialogue to develop simple & relevant points

1. WHO, 2016. Chapter 3: Risk-Benefit Dialogue. https://www.who.int/ionizing_radiation/pub_meet/chapter3.pdf

2. Dauer et al. https://www.ajronline.org/doi/10.2214/AJR.10.5956

https://www.ajronline.org/doi/10.2214/AJR.10.5956


FOLLOW ON STEPS…



SUMMARY

• Communication requires multi-faceted approach

• Individual communication is key
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